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Code of Conduct – Merchants Complaints Form

Name of person submitting the complaint 

Merchant business name 

Merchant Number 

Merchant street address 

City 

Province/Territory  

Postal code 

Phone number 

E-mail address

Date you spoke with our customer service  

Name of the service representative you 

spoke to 

The policy element of the Code that the 
complaint pertains to 

Please provide a summary of your complaint 

Please submit your completed form as instructed on the our Code of Conduct page.  Please include any files 
or other documentation that support your complaint.

https://tabapay.com/canadian-code-of-conduct.html

	Canadian Code of Conduct
	How to Resolve Your Complaint
	Complaint handling form for Code of Conduct merchant complaints


	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text76: 
	Text78: 
	Text79: 
	Text80: 
	Please Select: [Please Select]


